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Tobii SymbolMate Getting Started Guide

This document contains information proprietary to Tobii 
Technology AB . The contents are confidential  and any 
disclosure to persons other than officers, employees, agents 
or subcontractors of the owner or licensee of this document, 
without the prior written consent of Tobii Technology AB, is strictly 
prohibited. No part of this publication may be reproduced, stored 
in a retrieval system, or transmitted in any form or by any means, 
electronic or mechanical, including photocopying and recording, 
without the prior consent of the copyright holder.

User Guide release July 2009 

Tobii Technology AB reserves the right to change the content of 
this manual without prior notice. Changes due to typographical 
errors, inaccuracies or modifications in programs and/or 
equipment might be implemented at any time. Please check 
the Tobii web site www.tobii.com for updated versions of this 
document.

All rights reserved. 

© Tobii Technology AB



3

Tobii™SymbolMate
Tobii® Technology

1. Installing, Starting and Activating SymbolMate  .....................................4

2. The New Page Set Window   ..............................................................................5

3. Using Device, Activity or Example Page Set Templates  ............. 5/6 

4. Creating a New Page Set .....................................................................................7 

5. Edit View & The SymbolMate Tools ................................................................8 

6. Printing your Page Sets ......................................................................................10 

7. Barcodes and the Tobii S32 .............................................................................10

Contents



4

Getting Started

SymbolMate allows you to create paper-based activities for education and communication. These pages 
can be creatively used in the home, therapy center or classroom environment, or used as a graphical 
overlay on a communication device.

Welcome to SymbolMate

1. Installing, Starting & Activating SymbolMate 

Once inserted, the CD should start automatically. If not,  •	
start the CD from My Computer. Follow the instructions 
in the Installation Wizard. 

Install both the •	 SymbolMate software and the 
SymbolStix library.

When installation is successfully completed, the icon •	
below will be placed on your desktop. Double-click on 
the icon to start SymbolMate.

Your •	 serial number can be found on the CD box or 
license information sheet. To move the license to a new 
computer, first deactivate the current license. 

After successful installation, you are advised to ensure  •	
that your software is up to date. Select Help / Check for 
Updates and perform this check regularly.
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2. The New Page Set window

SymbolMate will open on the New Page Set window. •	
Here you can start to create your own new pages, view 
the Example Page Sets or use one of the Device or 
Activity templates provided.

New pages you create or templates you have edited can •	
be printed and used as paper resources or inserted into 
a communication device.

Select •	 File / New or File / Open to return to the New 
Page Set window at any stage.

3.1 Using a Device Template

Templates for several common communication devices •	
are provided. From the New Page Set window, select 
Device Templates, find your device, and select OK. 

Blank buttons are provided in the correct positions for •	
your chosen device. You can now design your own 
pages in the pre-set button locations, print your page, 
cut it to size if necessary, and insert into the device. 
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3.2 Using Activity Templates or Example Page Sets

Templates for several activities are provided, and can be •	
edited, printed and cut to size if necessary. 

For an example of how an Activity Template could be •	
edited, select Activity Templates / Match / OK. This is 
a blank Activity Template where you can insert pictures 
of matching items in either column. To see a completed 
version, return to the New Page Set window and select 
Example Page Sets / Match / OK. These could be cut 
up and used as cards or as a worksheet where lines are 
drawn between matching items.
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4. Creating a New Page Set

You can easily edit and save any existing Page Set and 
use it as your own, or you can create new pages, as is 
described below. 

From the New Page Set window, select •	 Blank Page 
Set and then a non-grid or grid-based layout. Non-grid 
(blank) pages allow you to place buttons anywhere on 
a page. Grid-based pages lock the buttons into a grid 
layout, although button positions within the grid can 
easily be swapped.

If you select a grid layout, you can specify the number of •	
rows and columns. Click on a grid template and then 
use the drop-down options below the preview window 
to set the number of rows and columns. 

You can •	 add/remove rows and columns and alter the 
space between buttons, at any stage in the editing 
process, using the tools pictured here. 
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5. Edit View & The SymbolMate Tools

Edit View is where you will preview, edit or design all your 
Page Sets. 
1. The Work Area is where you will see pages that you 

are editing or designing. Drag the borders to resize this 
area.

2. The Picture Search is where to search for images for 
your buttons. Apply one main picture or add multiple 
pictures to buttons. 

	 The Page List provides a thumbnail image of each page 
in the Page Set.

3. Additional functions such as adding rows and columns, 
changing button shape, font size and print and save are 
located here. 

4. The Tools are located to the top and left of the work 
area. Hold your mouse over each icon to see its name. 

a. Pointer Tool: Select items on your page with this tool.

b. Insert Text Tool: Select your button and then this tool.

c. Edit Picture Tool: Select the button containing the 
picture you wish to edit, and then this tool.

d.	The Color Picker Tool: Applies one button’s color 
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scheme to any further buttons. Select the tool, then the 
button you wish to copy, and continue to create new 
buttons.

e. Insert Button: Adds a new button to the page. Choose 
a shape from the Button Shape options at the top of the 
work area.

f. Insert Polygon Button: Draw a button of any shape, for 
example around an image, to create unique buttons.

g. Insert Additional Text: Add text anywhere on the page 
or button.

h. Insert Additional Picture: Add a picture anywhere on 
the page or button.

i. Insert Line: Draw a line of any color or width.

j. Duplicate Objects: Select this tool, then a button you 
wish to copy and drag the mouse off the button to create 
duplicates.

k. The appearance of the button, including the position of 
text or pictures within the button, can be changed using 
these tools. 
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6. Printing your Page Sets

All print settings are adjusted either in File / Page Setup 
(changes the default print settings for a Page Set) or in 
File / Print / Scaling (changes the print settings for a 
single instance).
Device Templates will print in a size to fit your chosen 
device and will be top and left aligned on the page.  After 
printing, you can cut the page to size if necessary.
New pages you create will automatically stretch to fit the 
whole page.  

7. Barcodes and the Tobii S32

If you are using SymbolMate with the Tobii S32 device:
From the •	 New Page Set window, select a Tobii S32 
Device Template with the appropriate number of 
buttons (1 – 32). 

Select an •	 Activity Number for the page you are editing. 
This will create a unique barcode which, when inserted in 
the Tobii S32, informs the device which Page has been 
inserted, and which actions the buttons should perform. 
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Design your page or import existing pages, then print •	
and cut to size. Slide your page into position on the Tobii 
S32 and insert the corresponding keyguard.

See the Tobii S32 User Manual for further instructions •	
on customizing the device setup.

Finally...

Please back up all computer files occasionally, including 
your Page Sets. The My SymbolMate Page Sets folder, 
located in My Documents, should be placed on a separate 
computer or memory device for safekeeping.

This booklet contains limited information. For more details, 
please see the User Guide. A searchable Help function is 
available within the software. Select Help / User Guide or 
Help for Tobii SymbolMate.



Tobii Support contact:

SWEDEN/GLOBAL 
+46 8 522 950 10 Phone
support@tobii.com
www.tobii.com
Support hours: 9 am - 5 pm
(Central European Time, GMT+1)

GERMANY
+49 69 24 75 03 4-28
support@tobii.com
www.tobii.com
Support hours: 9 am - 5 pm
(Central European Time, GMT+1)

NORTH AMERICA
+1-800-793-9227 
techsupport@tobiiATI.com 
www.tobiiati.com
Support hours: 9am – 9pm 
(US Eastern Standard Time) 

JAPAN
+81-3-5793-3316 
support.jp@tobii.com 
www.tobii.co.jp
Support hours: 9am – 5.30pm 
(GMT+9) 

www.tobii.com

EMEA & South America
Tobii Technology AB
Karlsrovägen 2D
S-182 53 Danderyd
Sweden
Phone: +46 8 663 69 90
Fax: +46 8 30 14 00
sales@tobii.com

central Europe
Tobii Technology GmbH
Niedenau 45
D-60325 Frankfurt am Main
Germany
Phone: +49 69 24 75 03 40
Fax: +49 69 24 75 03 429
sales.de@tobii.com 

Norway
Tobii Norge
Strømgaten 4
5015 Bergen
Norway
Phone: +47 55 55 10 60
Fax: +47 55 55 10 61
sales.no@tobii.com 

ASIA
Tobii Technology, Ltd.
3-4-13 Takanawa, Minato-ku
Tokyo 108-0074
Japan
Phone: +81-3-5793-3316
Fax: +81-3-5793-3317
sales.jp@tobii.com

North America
Tobii ATI
333 Elm Street
Dedham, MA 02026
Toll-Free: 800-793-9227
Phone: 781-461-8200
Fax: 781-461-8213
Web: www.tobiiati.com
sales.us@tobii.com

© Tobii®. Illustrations and specifications do not necessarily apply to products and services offered in each local market. Technical specifications are subject to change without prior notice. All other trademarks are the property of their respective owners.
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